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Wayne Bank Presents Madeline Portugal  

With Presidential Award For Excellence 

 

Honesdale, Pa – Lewis J. Critelli, President and Chief Executive Officer of 

Wayne Bank is pleased to announce that Madeline Portugal has been awarded 

the Presidential Award for Excellence.  This prestigious award is presented to 

Wayne Bank employees who show exceptional levels of dedication and service 

in their positions with the Bank.   

Madeline joined Wayne Bank in 2013 as a Head Teller in the Milford 

Community Office and has served as a Branch Specialist for the Shohola 

Community Office since 2015.     

According to Mr. Critelli, “This award is one that gives me great pleasure 

to present, as the recipient must be nominated by a fellow employee.  I am 

delighted to present the Presidential Award for Excellence to Madeline Portugal, 

for her dedication, teamwork, and outstanding customer service.  Madeline’s 

efforts have been positively recognized by her supervisors, co-workers, and 

customers.”   



Anna Mae Rechtorovic, Wayne Bank’s Retail Training Specialist, 

nominated Madeline, stating, “Madeline is a true leader and great role model for 

all.  As a supervisor, she is genuine, kind, and treats everyone professionally, 

with dignity and respect.  A truly positive force, she always welcomes you with a 

warm smile and friendly greeting, and can be counted on to always give it her all 

and go above and beyond for others.”     

Wayne Bank is a subsidiary of Norwood Financial Corp., Member FDIC, and 

is located in Honesdale, Pennsylvania.  The Bank has 27 Community Offices serving 

Wayne, Pike, Monroe, and Lackawanna Counties in Pennsylvania, along with 

Delaware and Sullivan Counties in New York State.  The stock trades on the 

NASDAQ Global Market under the symbol— NWFL. 
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